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    Abstract
Introduction Past literature has explored qualitative differences between teleconsultation and conventional face-to-face consultation in the context of diabetes care. However, designing the algorithm of such innovative consultations necessitates inclusion of patients’ ideas and concerns so as to optimise their practicality and be adequately tailored to patients’ needs. Hence, the Centre of Gastroenterology at the Royal Free Hospital in London decided to involve patients through a questionnaire focusing on the design of synchronous teleconsultation through video-conferencing.

Methods We aimed to identify: 1)Patients’ responses to introducing video-conferencing and explore factors contributing to their decision and 2)Patient groups in which video-conferencing would be more applicable. We analysed responses of 137 patients attending the gastroenterology outpatient clinic between April-August 2015. ‘Positive response’ (PR) was defined as patients who would consider a video-conference consultation compared to a conventional face-to-face method/’negative response’ (NR). Further analysis identified potential factors contributing to a PR such as age and employment status as well as device, software and consultation type preferences. We were also interested as to whether video-conferencing would improve patient attendance.

Results PRs (n = 68): Also refer to figure 1.
[image: Abstract PWE-132 Figure 1]
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Abstract PWE-132 Figure 1 Core themes explored in patient questionnaire



	>50% were <60 years old compared to only 30% aged ≥60 years.

	The majority had current/previous work experience (full-time 62%,part-time 62% and retired 68%).

	Patients indicated preference towards bigger screens:computer(56%), portable device(47%) and smartphone(36%).

	70% preferred Skype and 30% facetime while 1/3 preferred having a video-conference as their 1st appointment and 2/3 as their follow-up.

	41% indicated they would be more likely to attend a video-conference compared to 59% who indicated their attendance would either decrease or remain unaffected.



Reasons for NRs (n = 69) Lack of confidence with device (57%), Lack of privacy at home/work(12%) and Other reasons (38%).

Conclusion Results suggested that a traditional face-to-face interaction is more suitable for a first consultation, however video-conferencing could be a beneficial alternative for follow-up.Video-conferencing would be more applicable to patients aged <60, with work experience and potentially greater exposure to technology. Preference for a bigger screen may indicate a need for a more realistic and personal interaction with the doctor, while widespread accessibility of Skype provides the most convenient option. We feel that acquisition of more experience in utilising technology in the near future can increase the acceptability of video-conferencing with similar quality of care to conventional methods of consultation.

Disclosure of Interest None Declared





  


  
  



  
      
  
  
    


  



  


  
  



  
      
  
  
    https://doi.org/10.1136/gutjnl-2016-312388.377

  


  
  



  
        Statistics from Altmetric.com

    
  
  
    
  


  
  



  
      
  
  
    


  


  
  



  
        Request Permissions

    
  
  
    If you wish to reuse any or all of this article please use the link below which will take you to the Copyright Clearance Center’s RightsLink service. You will be able to get a quick price and instant permission to reuse the content in many different ways.

  


  
  



  
        

    
  
  
    
  


  
  



  
      
  
  
    


  


  
  



  
      
  
  
    

  


  
  



  
        Read the full text or download the PDF:

    
  
  
    
  
    
  
    
    
      
        
  
      
  
  
      


  
  



      

    


    
      
        
  
      
  
  
    Subscribe  


  
  



      

    

    
    
      
        
  
      
  
  
    Log in   


  
  



  
      
  
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
Log in via BSG  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  


  
  



      

    

  
  
   
  
    



  


  
  



  





  


  
  



  
        Read the full text or download the PDF:

    
  
  
    
  
    
  
    
    
      
        
  
      
  
  
      


  
  



      

    


    
      
        
  
      
  
  
    Subscribe  


  
  



      

    

    
    
      
        
  
      
  
  
    Log in   


  
  



  
      
  
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
Log in via BSG  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  


  
  



      

    

  
  
   
  
    



  


  
  



      

      
    

    
    
      
        
  
      
  
  
      


  
  



      

    

  
  
   
    
    
    
      
        
  
      
  
  
    
  
      
  
     
          

          

          

          

          




  


  
  



      

    

  
  
   
  


  



  

          

        


        
        
      

    

   

 


    
    
      
          
    

    
  
    
  
    
  
      
  
  
    	[image: British Society of Gastroenterology]

  


  
  



  



  



  

      

    

  
    
    
      
          
    

    
  
    
  	Content	Latest
	Current issue
	Archive
	Browse by collection
	Visual Abstracts
	Most read articles
	Top cited articles
	Responses


	Journal	About
	Editorial board
	Sign up for email alerts
	Subscribe
	Thank you to our reviewers


	Authors	Instructions for authors
	Submit an article paper
	Editorial policies
	Open Access at BMJ
	BMJ Author Hub


	Help	Contact us
	Reprints
	Permissions
	Advertising
	Feedback form





  



  

      
            
        
            
    

    
  
    
  
    
  
      
  
  
    	 RSS
	 Twitter
	 Facebook
	 Blog
	 Soundcloud
	 YouTube

  


  
  



  



  



  

        
      

          

  
      
    
      
    

    
      
        	Website Terms & Conditions
	Privacy & Cookies
	Contact BMJ


        
        Cookie Settings
        
        Online ISSN: 1468-3288Print ISSN: 0017-5749

        Copyright © 2023 BMJ Publishing Group Ltd & British Society of Gastroenterology. All rights reserved.

      

    

  
      
    
        
    

    
  
    
  
    
  
      
  
  
    


  



  


  
  



  



  



  

    

  

  
  




